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  Foreword 
  

 

 The Official Language Resolution dated 18
th

 January, 1968 as adopted by both 

Houses of Parliament states: 

 

 “The House resolves that a more intensive and comprehensive programme shall be 

prepared and implemented by the Government of India for accelerating the spread and 

development of Hindi and its progressive use for the various official purposes of the Union 

and an Annual Assessment Report giving details of the measures taken and the progress 

achieved shall be laid on the Table of both Houses of Parliament…….” 

 It is in consonance with the provisions of the said Resolution that an Annual 

Programme for the promotion and progressive use of the Official Language Hindi is prepared 

every year for implementation by the Central Government Offices, and Public Sector 

Banks/Undertakings, keeping in view their geographic location in the three Regions, into 

which the country is divided. The Annual Programme for the year 2016-17 is being issued in 

the same order.  The demarcation of the country into three regions has been made depending 

on the extent of preponderance to which Hindi is spoken and written in the given region.  The 

details of three Regions viz. A, B and C are as follows: 

Region States/Union Territories falling in the Region 

 

A 

 

States of Bihar, Chhatisgarh, Haryana, Himachal Pradesh, Jharkhand, 

Madhya Pradesh, Rajasthan, Uttar Pradesh, Uttarakhand, National Capital 

Territory of Delhi and Andaman & Nicobar Islands Union Territory 

 

B 

 

States of Gujarat, Maharashtra and Punjab and Union Territories of 

Chandigarh, Daman & Diu and Dadra & Nagar Haveli 

 

C 

 

All other States not included in the A and B Regions or Union Territories 

 

 

Progress has been made in the progressive use of Hindi in official business.  Targets 

are, however, still to be achieved.  Use of Hindi in the Government Offices have increased, 

substantial business is still being done in English. The objective is that normally Hindi only 

be used in all Government business to the maximum extent possible. This will be in keeping 

with the spirit of the Constitution. Needless to say that doing official work in the peoples’ 

Language will speed-up development and bring transparency in administration.  

          कककककककककक 
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      प्राक् कथन 

 
 
 

  हद ांं 18 ज वरी, 1968 ंो संसद ंे दो ों सद ों द्वारा पाररि राजभाषा संंल्प 
में य  व्यक्ि कंया गया  ै कं: 
 

     "य  सभा संंल्प ंरिी  ै कं ह दंी ंे प्रसार एव ं र्वंास ंी गति बढा े  ेि ुिथना 
संघ ंे र्वलभन्  राजंीय प्रयोज ों ंे लिए इसंे उत्िरोत्िरकप्रयोग  ेि ुभारि सरंार द्वारा 
एं अधधं ग   एवं व्यापं ंायषक्रम िैयार कंया जाएगा और उसे ंायाषन्न्वि कंया 
जाएगा और कंए गए उपायों एवं ंी गई प्रगति ंी र्वस्ििृ वार्षषं  मूल्यांं  ररपोर्ष संसद 
ंे दो ों सद ों ंे पर्ि पर रखी जाएगी.........."  
  

    उक्ि संंल्प ंे उपबंधों ंे अ ुसार ेंं द्र सरंार ंे ंायाषियों और सावषजत ं क्षेत्र ंे 
बैंं ों/उपक्रमों द्वारा ंायाषन्वय  ंे लिए राजभाषा ह दंी ंे प्रसार और प्रगामी प्रयोग ंे लिए 
वार्षषं  ंायषक्रम िैयार कंया जािा  ै ।क इसंे लिए ह दंी बोिे जा े और लिखे जा े ंीक
प्रधा िाकंे आधार पर न्ज  िी  क्षेत्रों ंे रूप में देश ंे राज्यों/संघ राज्य क्षेत्रों ंो धिन्न िक 
कंया गया  ै, ंी भौगोलिं न्स्थनति ंो ध्या  में रखा जािा  ै।कवषष 2016-17कंाकवार्षषं क
ंायषक्रमकइसीकक्रमकमेंकजारीककंयाकजाकर ाक ैक।क इ  िी ों क्षेत्रों, यथनाक- 'ं','ख' और 'ग' ंा 
र्ववरण इस प्रंार  ै:- 
 
क्षेत्र क्षेत्र में शालमि राज्य/संघ राज्य क्षेत्र 

ं बब ार, छत्िीसगढ,  ररयाणा, ह माििक प्रदेश, झारखंड, मध्यक प्रदेश, राजस्थना , उत्िरक प्रदेश, 

उत्िराखंडकराज्यकऔरकअडंमा किथनाकत ंोबारकद्वीपकसम ू, राष्ट्रीयकराजधा ीकक्षते्रकहदल्िी, सघंक
राज्यकक्षते्रक।क 

ख गजुराि, म ाराष्ट्रकऔरकपजंाबकराज्यकिथनाकिंडीगढ,कदमणकऔरकदीवकिथनाकदादराकवक गरक वेिीक
सघंकराज्यकक्षते्रक। 

ग 'ं' औरक'ख' क्षते्रकमेंकशालमिक  ींककंएकगएकअन्यकसभीकराज्यकयाकसघंकराज्कयकक्षते्र।क 

 

    कक       सरंारीकंामंाजकमेंकह दंीकंेकप्रगामीकप्रयोगकंेकक्षेत्रकमेंकप्रगतिक ुईक ै,ककंंिुकअबकभीकिक्ष्कयक
प्राप्किक  ींककंएकजाकसंेक ैंक।कसरंारीकंायाषियोंकमेंकह दंीकंाकप्रयोगकबढाक ैककंंिुकअभीकभीक
ब ुि-साकंामकअगें्रजीकमेंक ोकर ाक ै।किक्ष्कयकय क ैककंकसरंारीकंामंाजकमेंकसामान्कयि:कह दंीक
ंाकप्रयोगक ोक।कय ीकसंर्वधा  ंीकमूिकभाव ाकंेकअ ुरूपक ोगा।कं  ेकंीकआवश्कयंिाक  ीकं ैक
कंकज िाकंीकभाषाकमेंकसरंारीकंामंाजकंर ेकसेकर्वंासकंीकगतिकिेजक ोगीकऔरकप्रशास क
मेंकपारदलशषिाकआएगीक।क 
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ककककककIn present era, no language can survive without being associated with scientific, IT and 

technical subjects. Hence usage of Hindi needs to be encouraged in scientific, IT and technical subjectक
to the maximum in Ministries/Departments/Office/ Undertakings. Official Language Hindi has a 

comprehensive dictionary and it is potentially viable to incorporate scientific, IT and technical 

subjects. For maximum usage of Hindi in scientific and technical subjects, it should be written in easy 

and simple manner so that common man could gain sufficient knowledge about scientific and 

technical subjects too. It is evident that due to availability of IT facilities including computer, e-mail 

and websites in the Ministries/Deptt./Central Govt. offices/Undertakings, it has become easier to 

maximize usage of Hindi in scientific and technical subjects 

 

                               The following points in the Annual Programme deserve utmost attention:- 

 

 It is necessary that Presidential orders issued on all the eight volumes of the report of 

Committee of Parliament on Official Language be complied with by the 

Ministries/Departments/Offices etc. 

 

 Available information technology aids including computers, E-mails, websites may be used to 

promote the use of Hindi. 

 

 Necessary steps should be taken to get scientific and technical literature prepared in Hindi by 

the concerned departments and made available for the use of Public. 

 

 Hindi teaching scheme is proposed to end in calendar year 2025, therefore Hindi, Hindi Typing/ 

Stenography training may be expedited and all concerned to be trained within stipulated time 

period so that the targets are achieved within the prescribed time frame. 

 

 A new training programme “PARANGAT” has been introduced by Central Hindi Training 

Institute/Hindi teaching scheme, Department of official Language in the year 2015-16. The 

classes of training programme “PARANGAT” shall be organized by Central Hindi Training 

Institute/Hindi Teaching Scheme during office working hours. 

 

 All the employees of Ministries/Departments, its attached and subordinate offices, 

PSUs/Statutory bodies/Enterprieses/Agencies/Corporations under the control of Central 

Government and nationalized banks, having working knowledge of Hindi, are eligible for 

training programme “PARANGAT”. The syllabus of “PARANGAT” is mainly exercise based 

in which 80% of total training period is fixed for exercise and 20% of the period is fixed for 

discussion on theoretical programme. Central Hindi Training Institute/Hindi teaching scheme 

conducts the training programme “PARANGAT” under two systems: 

 

(i) In the first system this programme shall be completed intensively in 20 working days 

(160 Hours). 
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     कककविषमा कयुगकमेंकंोईकभीकभाषाकवैज्ञात ं,कसूि ाकप्रौद्योधगंीकिथनाकिं ींीक र्वषयोंकसेकजुडके बब ाक
  ींकप पकसंिीक।कइसलिएकसभीकमंत्राियों/र्वभागों/ंायाषियों/उपक्रमोंकमेंकवैज्ञात ं,कसूि ाकप्रौद्योधगंीकिथनाक
िं ींीकर्वषयोंकमेंकह दंीकंे प्रयोगकंोकअधधंकसेकअधधंकबढा ेकंीकआवश्कयंिाक ैक।कराजभाषाकह दंीकंाक
शब्कदंोशकब ुिकव्कयापंक ैकिथनाकय कवैज्ञात ं,कसूि ाकप्रौद्योधगंीकिथनाकिं ींीकर्वषयोंकंोकसमाह िकंर ेक
मेंकसमथनषक  ैक।कव्कयाव ाररंकरूपकसेकअधधंकसेकअधधंकह दंीकंाकप्रयोगकंर ेकंेकलिएकभाषाकंोकसरिकएवकं
स जकरूपकमेंकलिखाकजाएकिाकंकआमकज िाकंोकवैज्ञात ंकिथनाकिं ींीकर्वषयोंकंेकबारेकमेंकपयाषप्किकरूपकसेक
जा ंारीक प्राप्किक  ोक संे।क जैसाक कंक य क सुस्कपष्ट्कर्क  ैक कंक विषमा क समयक मेंक िगभगक सभीक
मंत्राियों/र्वभागों/ ेंं द्रीयकंायाषियों/उपक्रमोंकमेंकंमकप्कयरू्र,कई-मेि,कवेबसाइर्कसह िकसूि ाकप्रौद्योधगंीकसुर्वधाएंक
उपिब्कधक ो ेक सेक वैज्ञात ंकिथनाकिं ींीक र्वषयोंकमेंकअधधंक सेकअधधंक ह दंीकंाकप्रयोगकंर ाकऔरकभीक
आसा क ोकगयाक ैक। 
ककककककवार्षषं कंायषक्रमकंेकसंबंधकमेंकत मक लििखिकबबदंकुर्वशेषकरूपकसेकर्विारणीयक ैं:- 
 

 य कजरूरीक  ैककंकसंसदीयकराजभाषाकसलमतिकंीकररपोर्षकंेकआठकखडंोंकपरकजारीककंएकगएकराष्ट्करपतिकंेक
आदेशोंकंाकमंत्राियों/र्वभागों/ंायाषियोंकद्वाराकअ ुपाि ककंयाकजाएक। 
 

 ंमकप्कयरू्र,क ई-मेिकऔरक वेबसाइर्कसह िक उपिब्कधक सूि ाक प्रौद्योधगंीक सुर्वधाओंकंाकअधधंक सेकअधधंक
उपयोगकंरिेक ुएकह दंीकमेंकंामकंोकबढायाकजाएक। 
 

 संबंधधिक र्वभागक वैज्ञात ंक वक िं ींीक साह त्कयक ह दंीक मेंक छपवांरक उसेक ज साधारणक ंेक उपयोगक  ेिकु
उपिब्कधकंरवा ेकंेकलिएकआवश्कयंकउपायकंरें। 
 

 ह दंीकलशक्षणकयोज ाकंैिेंडरकवषषक2025कमेंकसमाप्किककंयाकजा ाकप्रस्किार्विक ै,कइसलिएकह दंीकभाषा,कह दंीक
रं्ंण/आशुलिर्पकसंबंधीकप्रलशक्षणकंायषकमेंकिीव्रिाकिाएंकऔरकसभीकसंबंधधिोंकंोकप्रलशक्षण हदिवा ेकंाकंायषक
समय-सीमाकमेंकपूणषकंरेंकिाकंकित्कसंबंधीकिक्ष्कयोंकंोकत धाषररिकसमय-सीमाकमेंकप्राप्किककंयाकजाकसंे। 
 

 ेंं द्रीयक ह दंीकप्रलशक्षणकससं्कथना /ह दंीक लशक्षणकयोज ा,क राजभाषाक र्वभागकद्वाराकवषषक 2015-16कमेंक‘पारंगि’क
 ामंकप्रलशक्षणकंायषक्रमकआरंभककंयाकगयाक ै।कइसंीकंक्षाएंक ेंं द्रीयकह दंीकप्रलशक्षणकसंस्कथना /ह दंीकलशक्षणक
योज ाकद्वाराकंायाषियकसमयकमेंकसिंालििकंीकजाएंगी।क 
इसक प्रलशक्षणक पाठ्यक्रमक मेंक ेंं द्रक सरंारक ंेक सभीक मतं्राियों/र्वभागोंक िथनाक उ ंेक संबद्धक वक अधी स्कथनक
ंायाषियों,क ेंं द्रकसरंारकंेकस्कवालमत्कवकअथनवाकत यंत्रणाधी कसावषजत ंकक्षेत्रकंेकउपक्रमों/सांर्वधधंकत ंायों/क
उद्यमों/अलभंरणों/त गमोंकिथनाकराष्ट्करीयंृिकबैंं ोंकंेकह दंीकमेंकंायषसाधंकज्ञा कप्राप्किकसभीकंालमषं कपारंगिक
पाठ्यक्रमकंेकप्रलशक्षणक ेिुकपात्रक ोंगेक।क 

 राजभाषाकर्वभागकद्वाराकसिंालििक‘पारंगि’कंायषक्रमकंाकपाठ्यक्रमकमुख्कयि:कअभ्कयासकआधाररिक ैकन्जसमेंक
ंुिकप्रलशक्षणकसमयकंाक80कप्रतिशिकसमयकअभ्कयासकंेकलिएकऔरक20कप्रतिशिकसमयकसैद्धांतिंकपाठ्यक्रमक
परकििाषकंेकलिएकत धाषररिक ै।क ेंं द्रीयकह दंीकप्रलशक्षणकसंस्कथना /ह दंीकलशक्षणकयोज ा,कराजभाषाकर्वभागकद्वाराक
संिालििक‘पारंगि’कंायषक्रमकत मक लििखिकदोकव्कयवस्कथनाकंेकअ ुसारकसंिालििककंयाकजािाक ै- 

 
(i) प्रथनमकव्कयवस्कथनाकमेंकय कंायषक्रमकग  करूपकसेक20 ंायषकहदवसोंक(160कघरें्)कमेंकपूराक ोगाकऔरक 
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(ii)  In the second system this programme shall have classes of 1 hour daily or 1½ hour every 

alternate day. Under this system, programme shall be completed in 5 months.   

 

Traditionally, on completion of the syllabus under the present system an examination shall be 

conducted. 

 
 Personnel connected with Official Language work should be well versed in activities of the 

respective departments so that they may discharge their responsibilities more efficiently. 

 

 Ministries/Departments/Offices should conduct seminars relating to their subjects in Hindi 

medium. 

 

 Maximum number of officers/personal should be nominated for training, Official Language 

inspections of different Central Govt. Officers/Banks/PSUs offices should be conducted by 

concerned officers and by senior officers (D.S/Dir./JS) of Department of Official Language. 

 
 Ministries/Departments have to ensure constitution/re-constitution of Hindi Advisory 

Committees at the earliest and ensure that Hindi Advisory Committee meetings are held 

regularly. Decisions taken in the meetings are to complied with fully. 

 

 The meeting of Town Official Language Implementation Committee (TOLIC) should be held on 

regular basis and the senior officers (DS/Dir./JS) of the Department of Official Language should 

also participate in these meeting from time to time. 

 
 The Official Language Policy of the Union is based on encouragement and motivation. However, 

the compliance of the instructions relating to Official Language should be ensured strictly. 

Ministries/Departments/Offices may consider initiating disciplinary proceedings in case of willful 

non-compliance of the orders relating to Official Language. 

 

 Ministries/Departments need to give special attention on development of IT system pertaining to 

Official Language. All the computers to be equipped with necessary facilities so that working in 

Hindi is possible and E-mail/Electronic messages etc. must contain maximum use of Hindi in the 

inter-ministerial/inter-departmental correspondences along with correspondences to private 

parties.  
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(ii) ȾțüʏĆकव्कयवस्कथनाकमेंकइसकंायषक्रमकमेंकप्रतिहद क1कघंरे्कअथनवाकएंांिरकहदवसोंकमेंकडढेकघंरे्क
ंीकंक्षाएंक ोंगी।कइसकव्कयवस्कथनाकमेंकय कपाठ्यक्रमक5कमा कमेंकपूराक ोगाक। 

 

कककककपाठ्यक्रमकंीकसमान्प्किकपरकविषमा कव्कयवस्कथनाकंेकअिंगषिकपरंपरागिकआधारकपरकपरीक्षाक
िीकजाएगी। 

 राजभाषाकंायषकसेकसंबंधधिकअधधंाररयोंकंोक र्वभागक ंेकसमस्किकंायषं िापोंकसेकपररधििक
ंरायाकजा ाकआवश्कयंक ै,कन्जससेककंकवेकअप ेकदातयत्कवकअ्कछीिकिर कत भाकपाएंक। 

 

 मंत्रािय/र्वभाग/ंायाषियकअप ेकर्वषयोंकसेकसंबंधधिकसंगोन्ष्ट्कठयांकह दंीकमाध्कयमकमेंकआयोन्जिक
ंरेंक। 

 

 प्रलशक्षणक  ेिुक अधधंक सेक अधधंक अधधंारी/ंमषिारीक  ालमिक कंएक जाएंक िथनाक संबंधधिक
अधधंाररयोंक द्वाराक वक राजभाषाक र्वभागक ंेक वररष्ट्कठकअधधंाररयोंक (उ.स/त ./सं.स.)क द्वाराक
ेंं द्रक सरंारक ंेक र्वलभन्क क ंायाषियों/बैंं ों/उपक्रमोंक ंाक राजभाषाक संबंधीक त रीक्षणक कंयाक
जाए। 

 

 मंत्रािय/र्वभागकअप ेकय ांक ह दंीकसिा ंारकसलमतियोंकंाकगठ /पु गषठ कअर्विंबकंरिके
 ुएकउ ंीकबैठंकत यलमिकआधारकपरकसुत न्श्कििकंरेंक।कबैठंकमेंक लिएकगएकत णषयकंाक
पूरीकिर कअ ुपाि ककंयाकजाएक। 

 

  गरक राजभाषाक ंायाषन्कवय क सलमतियोंक ( रांास)क ंीक बैठंोंक ंाक त यलमिकआधारक परक
आयोज ककंयाकजाएकिथनाकइ मेंकराजभाषाकर्वभागकंेकवररष्ट्कठकअधधंारीक(उ.स/त ./सं.स.)क
भीकसमय-समयकपरकभागकिें। 

 

 संघक ंीक राजभाषाक  ीतिक ंाक आधारक प्रेरणाक औरक प्रोत्कसा  क  ै,क कंंिुक राजभाषाक संबंधीक
अ ुदेशोंक ंाक अ ुपाि क दृढिापूवषं क कंयाक जा ाक िाह एक ।क जा बूझंरक राजभाषाक संबंधीक
आदेशोंकंीकअव ेि ाकंेकलिएकमंत्रािय/र्वभागकअ ुशास ात्कमंकंारषवाईकंर ेकपरकर्विारक
ंरकसंिेक ैंक। 

 मंत्राियों/र्वभागोंकदवाराकसूि ाकप्रौदयोधगंीकप्रणािीक ंेक र्वंासकपरक र्वशषेकध्कया क दे ेकंीक
आवश्कयंिाक ै।कशि-प्रतिशिकंमकप्कयूर्रोंकमेंकह न्कदीकमेंकंामकंर ेकंीकसुर्वधाकर्वंलसिकंीक
जाएकिथनाकअिंरकमंत्राियी/कअिंरकर्वभागीयकपत्रािारोंकंेकसाथनकसाथनकत जीकपाहर्षयोंकंेकसाथनक
कंएकजा ेकवािेकपत्रािारोंकमेंकई-मेि/इिेक्करॉत ंकसंदेशोंकआहदकमेंकअधधंकसेकअधधंकह दंीकंाक
प्रयोगकसुत न्श्कििककंयाकजाए।क 
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 The Department of Official Language has got developed an online web-based system for 

receiving Quarterly Progress Report and Annual Assessment Report. Henceforth, all Central 

Govt. Offices/Undertakings/Banks etc. are required to send the said reports to the Department 

through the online system only. The system is available at the Department’s website 

www.rajbhasha.nic.in 

 
The Department of Official Language seeks whole-hearted and volitional support of all 

Ministries/Departments, Public Sector Banks and Undertakings in providing greater space to 

Hindi in their day to day work, consistent with the Constitutional and statutory obligations cast 

upon each of us and the targets indicated in this Annual Programme for the year 2016-17. 

 

 

 

               JANUARY, 2016                   MINISTER OF STATE (R) 

MINISTRY OF HOME AFFAIRS 

                                                                                                              GOVERNMENT OF INDIA 
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 तिमा ीकप्रगतिकररपोर्षकऔरकवार्षषं कमूल्कयांं कररपोर्षकप्राप्किकंर ेक ेिुकराजभाषाकर्वभागक ेक
एंक वेबक आधाररिक ऑ िाइ क लसस्कर्मक र्वंलसिक ंरवायाक  ैक ।क ेंं द्रक सरंारक ंेक सभीक
ंायाषियों/उपक्रमों/बैंं ोंक सेक अपेक्षक्षिक  ैक कंक आगेक सेक सभीक ररपोर्षक राजभाषाक र्वभागक ंोक
उपरोक्किकऑ िाइ कलसस्कर्मकंेकमाध्कयमकसेक ीकभेजेंक।कय कलसस्कर्मकर्वभागकंीकवेबसाइर् 
www.rajbhasha.nic.inकपरकउपिब्कधक ैक। 

 
राजभाषाकर्वभागकसभीक ेंं द्रीयकमंत्राियों/र्वभागों/ंायाषियोंकऔरकसावषजत ंकक्षेत्रकंेकबैंं ोंक

एवंक ेंं द्रीयकउपक्रमोंकसेकसमस्किकंायषपालिंाकंोकराजभाषाकप्रयोगकसंबंधीकसपपेकगएकसंवैधात ंक
औरक सांर्वधधंक दातयत्कवोंक ंेक त ष्ट्कपाद क मेंक औरक वषषक 2016-17क ंेक वार्षषं क ंायषक्रमक मेंक
उन्ल्कििखिकिक्ष्कयोंकंीकपूति षकंीकहदशाकमेंकअभीष्ट्कर्कवकस्कवैन््कछंकसमथनष कंीकआशाकऔरकअपेक्षाक
ंरिाक ैक। 
 
 
 
ककककककजनवरी, 2016       ग ृ राज् य मतं्री (आर) 
                                                        ग ृ मतं्रािय, भारत सरकार 

 
कककककककककककककककककककककककककककककककककककक 
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IMPORTANT DIRECTIONS REGARDING  

OFFICIAL LANGUAGE POLICY 

 

1. Under section 3(3) of the Official Language Act, Resolutions, General Orders, Rules, Notifications, 

Administrative and Other Reports, Press Communiqués, Administrative and Other Reports and Official 

Papers to be laid before a House or Houses of Parliament, Contract, Agreements, Licenses, Permits, Tender 

Notices and Forms of Tender should invariably be issued bilingually.  For any violation the officer signing 

such documents will be held responsible. 

 

2. The answers of question papers, except that of the compulsory paper of English, should also be allowed to be 

written in Hindi in recruitment examinations of subordinate services and such question papers should be 

made available both in Hindi and English. In interviews too, there should invariably be option to converse in 

Hindi. 

 

The candidates should have the option to answer the question papers of all the in-service, departmental and 

promotion examinations (including All India Level Examinations) of all the ministries, departments of the 

Central Govt. and its attached and subordinate offices and of all corporations, undertakings, banks etc. 

owned or controlled by the Central Govt. in Hindi. The question papers should compulsorily be set in both 

the languages (Hindi and English) . Wherever interview is to be held, the candidate should have the option to 

answer in Hindi. 

3. Scientists etc. should be motivated and encouraged to read their research papers in the Official Language 

Hindi in all the scientific/technical seminars and discussions etc. Research papers should relate to the main 

subjects of the Ministry/ Department and Office concerned. 

 

4. Every type of training, whether of long-term or of short term, should generally be imparted through Hindi 

medium in ‘A’ and ‘B’ regions. To impart training in ‘C’ region the training material should be prepared 

both in Hindi and in English and made available to the trainees in Hindi or in English as per their 

requirements. 

 

5. So long as the prescribed targets regarding Hindi typists and Hindi stenographers are not achieved in the 

Central Govt. offices, only Hindi typists and Hindi stenographers should be appointed. 

 

6. International Treaties and Agreements should invariably be prepared both in Hindi as well as in English. 

There should be authentic translations of Treaties and Agreements entered into in other countries and they 

should be kept on file for record. 

 

7. Under rule 10 (4), of the Official Language Rules, 1976,  the following items of work should be done 

in Hindi in the branches of the notified banks- 
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राजभाषा नीतत संबंधी प्रमुख तनदेश 

 

1.ककराजभाषा अधधत यम,क1963 ंी धारा 3(3) ंे अिंगषि संं ल्प,कसामान्य आदेश,क त यम, अधधसिू ाएं,क
प्रशासत ं व अन्य ररपोर्ेंकप्रेस र्वज्ञन्प्िया,ं ससंद ंे कंसी सद कयाकदो ोंकसद ों ंे समक्ष रखी जा े वािेक
प्रशासत ंकिथनाकअन्कयकररपोर्ें सरंारीकंागजाि, सरं्वदा, ंरार,कअ जु्ञन्प्ियां,कअ जु्ञापत्र, त र्वदा सिू ाएं और 
त र्वदा प्रपत्रकद्र्वभार्षं रूप में, अगं्रेजी और ह दंी दो ों में जारी कंए जाएंक।ककंसीकप्रंारकंेकउल्किघं कंेक
लिएक स्किाक्षरकंर ेकवािेकअधधंारीकंोकन्जमकमदेारकठ रायाकजाएगाक। 
 
2.कअधी स्कथनकसवेाओकंंीकभिती कपरीक्षाओकंमेंकअगं्रेजीकंेकअत वायषकप्रश्क कपत्रकंोकछोडंरकशषेकर्वषयोंकंेकप्रश्क कपत्रोंक
ंेकउत्किरकह दंीकमेंकभीकदे ेकंीकछूर्कदीकजाएकऔरकससेकप्रश्क कपत्रकअगं्रेजीकिथनाकह दंीकदो ोंकभाषाओंकमेंकउपिब्कधक
ंराएकजाएंक।कसाक्षात्कं ारकमेंकभीकवािाषिापकमेंकह दंीकमाध्कयमकंीकउपिब्कधिाकअत वायषकरूपकसेकर  ीकिाह एक। 
 
ककक ेंं द्रकसरंारकंेकसभीकमतं्राियों,कर्वभागोंकिथनाकउ सेकसबंद्धकऔरकअधी स्कथनकंायाषियोंकिथनाक ेंं द्रकसरंारकंेक
स्कवालमत्कवक मेंक याक त यतं्रणाधी क त गमों,क उपक्रमों,क बैंं ोंकआहदक मेंक सभीक सेवांािी क र्वभागीयक िथनाक पदोन्क तिक
परीक्षाओंकमेंक(अिखिकभारिीयकस्किरकंीकपरीक्षाओंकसह ि)कअभ्कयधथनषयोंकंोकप्रश्क कपत्रोंकंेकउत्किरकह दंीकमेंकभीकदे ेक
ंीक छूर्क दीक जाएक ।क प्रश्क क पत्रकअत वायषि:क दो ोंक भाषाओंक (ह दंीकऔरकअगं्रेजी)क मेंक ियैारक ंराएक जाएंक ।क ज ाकं
साक्षात्कं ारकलियाकजा ाक ो,कव ांकभीकप्रश्क ोंकंेकउत्किरकह दंीकमेंकदे ेकंाकर्वंल्कपकहदयाकजाएक। 
 
3.ककसभीकप्रंारकंीकवजै्ञात ं/िं ींीकसगंोन्ष्ट्कठयोंकिथनाकपररििाषओंकआहदकमेंकवजै्ञात ंोंकआहदकंोकराजभाषाकह दंीक
मेंकशोधकपत्रकपढ ेकंेकलिएकप्रेररिकऔरकप्रोत्कसाह िककंयाकजाएक।कउक्किकशोधकपत्रकसबंद्धकमतं्रािय/र्वभाग/ंायाषियक
आहदकंेकमखु्कयकर्वषयकसेकसबंधंधिक ो ेकिाह एंक। 
 
4.क क ‘ं’क िथनाक ‘ख’क क्षेत्रोंक मेंक सभीक प्रंारक ंाक प्रलशक्षण,क िा ेक व क अल्कपावधधक ंाक  ोक अथनवाक दीघाषवधधक ंा,क
सामान्कयि:क ह दंीकमाध्कयमकसेक  ो ाकिाह एक ।क‘ग’कक्षते्रकमेंक प्रलशक्षणक दे ेक ंेक लिएकप्रलशक्षणकसामग्रीक ह दंीकऔरक
अगं्रेजीकदो ोंकभाषाओकंमेंकियैारकंराईकजाएकऔरकप्रलशक्षणाथनती कंीकमांगकंेकअ सुारकह दंीकयाकअगें्रजीकमेंकउपिब्कधक
ंराईकजाएक। 
 
5.कक ेंं द्रकसरंारकंेकंायाषियोंकमेंकजबकिंकह दंीकरं्ंणकंर ेकवािेकवकह दंीकआशलुिर्पंकसबंधंीकत धाषररिकिक्ष्कयक
प्राप्किक  ींकंरकलिएकजाि,ेकिबकिंकउ मेंकंेविकह दंीक रं्ंणकंर ेकवािकेवकह दंीकआशलुिर्पंक ीकभिती ककंएक
जाए।ं 
6.ककअिंराषष्ट्करीयकसधंधयोंकऔरकंरारोंकंोकअत वायषकरूपकसेक ह दंीकऔरकअगं्रजेीकदो ोंकभाषाओंकमेंकियैारकंरायाक
जाए।कर्वदेशोंकमेंकत ष्ट्कपाहदिकसधंधयोंकऔरकंरारोंकंेकप्रामािणंकअ वुादकियैारकंरांेकररंॉडषकंेकलिएकइाइिकमेंक
रखेकजाएंक। 
7.ककराजभाषाकत यम,क1976 ंेकत यमक10(4)कंेकअिंगषिकअधधसधूििकबैंं ोंकंीकशाखाओंकमेंकत मक लििखिकंायषक
ह दंीकमेंककंएकजाएं- 
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Customers, all kinds of lists, returns, fixed deposit receipts, communications regarding 

cheque-book etc., Credit Card, Debit Card entries in daily ledger, muster, despatch book, pass 

book, entries in log book, work relating to priority areas, security and customer services, 

opening of new accounts, writing of addresses on envelopes, work relating to travelling 

allowance, leave, provident fund, house building advance, documents related to medical 

facilities of the employees, agenda and minutes of the meetings. 

8.   Stationery items, name plates, notice boards, forms, procedural literature, rubber-stamps, 

invitation cards etc. of all the Ministries/Departments including Indian offices located abroad, 

should invariably be got prepared both in Hindi and  English. 

 
9.    Non-Statutory procedural literature like rules, codes, manuals, standard forms etc. may be 

sent to the Central Translation Bureau for translation by the concerned Ministries/ Offices, 

Departments etc. 

 

10.  Officers/ employees associated with translation work & implementation of Official 

Language Policy may be nominated for compulsory Translation Training in the Central 

Translation Bureau. Such officials whose services are likely to be utilized for such work by 

the office and having knowledge of Hindi/ English both at degree level may also be nominated 

for translation training.    

 

11.    The officers of IAS and other all India services are imparted compulsory training in 

Hindi during their training in Lal Bahadur Shastri National Academy of Administration, 

Mussoorie so that they could make use of it in official work. However, most of the officers do 

not use Hindi in their official work after joining the service. As such officials/employees 

working under them do not get the right message. Consequently, Hindi is not used in official 

work to the extent required. It is the Constitutional obligation of senior officials of 

Ministries/Departments/ Offices/Undertakings to make progressive use of Hindi in their 

official work. This in turn will motivate the officials/employees working under them, thereby 

giving impetus to the compliance of the Official Language Policy. 

 

12.    All the Ministries/Departments etc., should widely promote and propagate the various 

incentive schemes in their respective attached and subordinate offices in order to accelerate 

the use of Hindi, so that maximum number of officials/employees are benefited by these 

schemes and Hindi is increasingly used in official work. 
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कककग्रा ंोंकद्वाराकह दंीकमेंकभरेकगएकआवेद ोंकऔरकग्रा ंोंकंीकस मतिकसेकअगं्रेजीकमेंकभरेकगएकआवेद ोंकपरकजारीक
कंएक जा ेक वािेक मांगक ड्राफ्र्,क भगुिा क आदेश,क के्रडडर्क ंाडष,क डबेबर्क ंाडष,क सभीक प्रंारक ंीक सधूियां,क
र्ववरिणया,ंसावधधकजमाकरसीदें,किैंकबुं कसबंधंीकपत्रकआहद,कदैत ंकब ी,कमस्कर्र,कप्रेषणकब ी,कपासकबुं ,किॉगकबुं क
मेंकप्रर्वन्ष्ट्कर्या,ंकप्राथनलमंिाकप्राप्किकक्षेत्र,कसरुक्षाकग्रा ंकसेवाकसबंधंीकंायष,क येकखािकेखोि ा,क लिइाइोंकपरकपिके
लिख ा,कंमषिाररयोंकंेकयात्राकभत्कि,ेकअवंाश,कभर्वष्ट्कयकत धध,कआवासकत माषणकअधग्रम,कधिकंत्कसाकसबंधंीकंायष,क
बठैंोंकंीकंायषसिूीकंायषवतृ्किकआहदक। 
 
8.कक र्वदेशक न्स्कथनिकभारिीयकंायाषियोंकसह िकसभीकमंत्राियों/र्वभागोंकआहदकंीक िेख कसामग्री,क ामक
पट्ट,कसूि ाकपट्ट,कइामषकप्रकक्रयाकसंबंधीकसाह त्कय,करबडकंीकमो रें,कत मंत्रणकपत्रकआहदकअत वायषकरूपकसेक
ह दंी-कअगें्रजीकमेंकब वाएकजाएंक। 
 

9.ककभारिकसरंारकंेकमंत्राियों,कंायाषियों,कर्वभागों,कबैंं ो,कउपक्रमोंकआहदकद्वाराकअसांर्वधधंकप्रकक्रयाक
साह त्कयकजैसेक त यम,कंोड,कमै ुअि,कमा ंकइामषकआहदकंोकअ ुवादकंरा ेकंेकलिएक ेंं द्रीयकअ ुवादक
ब्कयूरोकंोकभेजाकजाएक। 
 

10.क अ ुवादक ंायषक िथनाक राजभाषाक  ीतिक ंेक ंायाषन्कवय क सेक जुडके सभीक अधधंाररयों/ंमषिाररयोंक ंोक
ेंं द्रीयक अ ुवादक ब्कयरूोक मेंक अत वायषक अ ुवादक प्रलशक्षणक  ेिुक  ालमिक कंयाक जाएक ।क ससके
अधधंाररयों/ंमषिाररयोंकंोकभीकअ ुवादकंेकप्रलशक्षणकपरक ालमिककंयाकजाकसंिाक ै,कन्जन्क ेंकस्क ािंक
स्किरकपरकह दंी-अगें्रजीकदो ोंकभाषाओंकंाकज्ञा क ोकिथनाकन्ज ंीकसेवाओंकंाकउपयोगकंायाषियकद्वाराक
इसकंायषकंेकलिएककंयाकजाकसंिाक ैक। 
 

11.कभारिीयकप्रशासत ंकसेवाकऔरकअन्कयकअिखिकभारिीयकसेवाकंेकअधधंाररयोंकंेकलिएकिािकब ादरुक
शास्कत्रीकराष्ट्करीयकप्रशास कअंादमी,कमसूरीकमेंकप्रलशक्षणकंेकदौरा कह दंीकभाषाकंाकप्रलशक्षणकअत वायषकरूपक
सेक हदयाक जािाक  ै,क िाकंक सरंारीक ंामंाजक मेंक वेक इसंाक प्रयोगक ंरक स ेंं क ।क िथनार्प,क अधधंांशक
अधधंारीकसेवाकमेंकआ ेकंेकपश्किािकसरंारीकंामंाजकमेंकह दंीकंाकप्रयोगक  ींकंरिके।कइससकेउ ंेक
अधी कंायषक ंरक र ेकअधधंाररयों/ंमषिाररयोंक मेंक स ीक संदेशक   ींक जािाक ।क पररणामस्कवरूप,कसरंारीक
ंामंाजकमेंकह दंीकंाकप्रयोगकअपेक्षक्षिकमात्राकमेंक  ींक ोकपािाक।कमंत्राियों/र्वभागों/कंायाषियों/उपक्रमोंक
आहदक ंेक वररष्ट्कठकअधधंाररयोंकंाक य कसंवैधात ंक दातयत्कवक  ैक कंक व कअप ेक सरंारीकंामंाजकमेंक
अधधंकसेकअधधंकह दंीकंाकप्रयोगकंरेंक।कइससेकउ ंेकअधी कंायषकंरकर ेकअधधंाररयों/ंमषिाररयोंकंोक
प्रेरणाकलमिेगीकिथनाकराजभाषाक ीतिकंेकअ ुपाि कमेंकगतिकलमिेगीक। 
 

12.क क सभीक मंत्रािय/र्वभागक आहदक ह दंीक ंेक प्रयोगक ंोक बढावाक दे ेक ंेक लिएक ििाईक गईक र्वलभन्क क
प्रोत्कसा  कयोज ाओंकंाकअप ेकसंबद्धकएवंकअधी स्कथनकंायाषियोंकमेंकभीकव्कयापंकप्रिार-प्रसारकंरेंकिाकंक
अधधंकसेकअधधंकअधधंारी/ंमषिारीकइ कयोज ाओंकंाकिाभकउठाकस ेंं कऔरकसरंारीकंामंाजकमेंक
अधधंकसेकअधधंकंायषकह दंीकमेंक ोक। 
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13.  Quarterly progress reports should be made available to the Official Language 

Department in the prescribed Performa on E-Mail by the 15
th

 of the month following the 

expiry of each quarter.   

 

14. With a view to sensitizing the officials/employees about the Official Language Policy 

of the Govt., it is necessary that the review of progress made in the implementation of 

Official Language Hindi in Official work is not confined to the meetings of the Official 

Language Implementation Committees. In order to make its monitoring more efficient and 

effective, it is necessary to regularly discuss it in detail in every meeting convened by the 

Administrative Head of the Ministries/Departments/Offices and to include it as a standing 

item of the agenda. 

 

15.  The officers/employees handling Hindi work including training and workshops should 

also be provided good and sufficient space to sit in the office to facilitate them to discharge 

their duties properly. 

 

16.  Ministries/Departments/Offices etc. should regularly nominate their employees to the 

different training programmes of the Department of Official Language and direct them to be 

present in the classes regularly, to take training with sincerity sit in the examination.  Any 

instance of discontinuing training or not writing the examination should be severely dealt 

with.   

 

17.  Translators should be provided with help literature, standard dictionaries (English-Hindi, 

Hindi-English) and other technical glossaries, so that they may use them in their translation 

work.  

 

18.  All the Ministries/Departments/Offices etc. should make available the facility of 

computer for the use of "Leela Hindi Prabodh, Praveen and Pragya" software etc. for the 

benefit of the officers/employees nominated for training in Hindi.  

 

19.   All the Ministries/Departments/Offices etc. should encourage original book writing in 

Hindi on subjects concerning their responsibilities and take necessary steps to enrich their 

departmental glossaries.  

 

20.  All the Ministries/Departments/Offices etc. should direct all their training institutes to 

make provision of training in Rajbhasha Hindi at the same level as at the Lal Bahadur Shastri 

National Academy of Administration and generate necessary literature on their subjects so 

that after training the officers/employees should be able to do their work in Rajbhasha Hindi 

easily.  
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13.ककतिमा ीकप्रगतिकररपोर्षकऑ िाइ कलसस्कर्मकद्वाराकप्रत्कयेंकतिमा ीकंीकसमान्प्किकंेकअगिेकमा कंीक
15किारीखकिंकराजभाषाकर्वभागकंोकउपिब्कधकंराकदीकजाएक। 

14.ककसरंारकंीकराजभाषाक ीतिकंेकप्रतिकअधधंाररयों/ंमषिाररयोंकंोकसुग्रा ीकब ा ेकंीकदृन्ष्ट्कर्कसेकय क
आवश्कयंक ैककंकसरंारीकंामंाजकमेंकराजभाषाकह दंीकंेकंायाषन्कवय कमेंक ुईकप्रगतिकंीकसमीक्षाकंोक
मात्रक राजभाषाक ंायाष  ककवय क सलमतिक ंीक बैठंोंक िंक  ीक सीलमिक  क रखाक जाएक ।क इसक संबंधक मेंक
मॉ ीर्ररगंक ंोक औरक अधधंक प्रभावीक औरक ंारगरक ब ा ेक ंेक लिएक य क जरूरीक  ैक कंक
मंत्राियों/र्वभागों/ंायाषियोंक ंेक प्रशासत ंक प्रधा ोंक द्वाराक िीक जा ेक वािीक प्रत्कयेंक बैठंक मेंक इसक परक
त यलमिकरूपकसेकर्वस्कििृकििाषकंीकजाएकऔरकइसेकंायषसूिीकंीकएंकस्कथनायीकमदकंेकरूपकमेंकशालमिक
कंयाकजाएक। 
 

15.ककप्रलशक्षणकऔरकंायषशािाओंकसह िकराजभाषाकह दंीकसंबंधीकंायषकंरकर ेकअधधंाररयों/ंमषिाररयोंक
ंोकंायाषियकमेंकबैठ ेक ंेक लिएकअ्कछाकवकसमुधििकस्कथना कभीकउपिब्कधकंरायाकजाएकिाकंकवेकअप के
दातयत्कवोंकंाकत वाष कठीिंकिर कसेकंरकस ेंं क। 
 

16.ककराजभाषाकर्वभागकद्वाराकििाएकजाकर ेकर्वलभन्क कप्रलशक्षणकंायषक्रमोंकमेंकमंत्रािय/र्वभाग/ंायाषियक
आहदकत यलमिकरूपकसेकअप ेकंमषिाररयोंकंोक ालमिकंरेंकऔरक ालमिकंमषिाररयोंकंोकत देशकदेंककंकवेक
त यलमिकरूपकसकेंक्षाओंकमेंकउपन्स्कथनिकर ें,कपूरीकित्कपरिाकसेकप्रलशक्षणकप्राप्किकंरेंकिथनाकपरीक्षाओंकमेंक
बैठें /प्रलशक्षणकंोकबीिकमेंकछोड ेकयाकपरीक्षाओंकमेंक कबैठ ेकवािेकमामिोंकंोकंडाईकसेकत पर्ाकजाएक। 
 

17.क क अ ुवादंोंक ंोक स ायंक साह त्कय,मा ंक शब्कदंोशक (अगें्रजी-ह दंीक वक ह दंी-अगें्रजी)क िथनाक अन्कयक
िं ींीकशब्कदावलियांकउपिब्कधकंराईकजाएंकिाकंकवेकअ ुवादकंायषकमेंकइ ंाकउपयोगकंरेंक। 
 

18.ककसभीकमंत्रािय/र्वभाग/ंायाषियकआहदकह दंीकमेंकप्रलशक्षणकंेकलिएक ालमिकअधधंाररयों/ंमषिाररयोंक
ंेकिाभकंेकलिएक‘िीिाकह दंीकप्रबोध,कप्रवीणकवकप्राज्ञ’कआहदकसॉफ्र्वेयरकंेकउपयोगकंेकलिएकंमकप्कयूर्रक
ंीकसुर्वधाकउपिब्कधकंरवाएंक। 
19.क सभीक मंत्रािय/र्वभाग/ंायाषियक आहदक अप े-अप ेक दातयत्कवोंक सेक संबंधधिक र्वषयोंक परक ह दंीक मेंक
मौलिंकपुस्किंक िेख कंोक प्रोत्कसाह िकंर ेक िथनाकअप ेक र्वषयोंकसेकसंबंधधिकशब्कदकभंडारकंोकसमदृ्धक
ंर ेकंेकलिएकआवश्कयंकंदमकउठाएंक। 
 
20.ककसभीकमंत्रािय/र्वभाग/ंायाषियकआहदकअप ेक ेंं द्रीयकसेवाओंक ंेकप्रलशक्षणकसंस्कथना ोंकमेंक राजभाषाक
ह दंीकमेंकप्रलशक्षणकंीकव्कयवस्कथनाकउसीकस्किरकपरकंरेंकन्जसकस्किरकपरकिािकब ादरुकशास्कत्रीकराष्ट्करीयकप्रशास कक
अंादमीक मेंक ंराईक जािीक  ैक औरक अप ेक र्वषयोंक सेक संबंधधिक साह त्कयक ंाक सजृ क ंरवाएंक न्जससेक
प्रलशक्षणकंेकबादकअधधंारीकअप ेकंामंाजकसुर्वधापूवषं कराजभाषाकह दंीकमेंकंरकस ेंं क। 
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21.    Ministries/ Departments/ Offices etc. are bringing out Hindi magazines with a view to 

create an atmosphere for working in Hindi in their respective offices.  Mainly articles related 

to the main functions of the office and the Official Language Hindi should be included in 

these magazines. 

 

22.   The meeting of the Town Official Language Implementation Committees be attended by 

the Administrative Heads of the member offices compulsorily. 

 

23.   Consolidated compliance report, regarding the Annual Programme 2015-2016 may be 

sent to the Department of Official Language by all the Ministries/ Departments in respect of 

all their attached/ subordinate offices, latest by 31
st
 May, 2016. 

 

24. All the Ministries/Departments/Offices etc. should make available the facility of 

computer for the use of ‘LILA’ i.e. Learning Indian Languages through Artificial 

Intelligence.  

25. Only Unicode encoding may be used for the use of Hindi on computers. 

 

26.     All the Ministries/ Departments should ensure that computer sytems used therein 

should have facility of working in Hindi. It should also be ensured that these facilities are 

being utilized.  
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21.ककसभीकमंत्रािय/र्वभाग/ंायाषिय/संस्कथना कआहदकअप ेकंायाषियकमेंकह दंीकमेंकंायषकंाकमा ौिकिैयारक
ंर ेकंेकलिएकह दंीकपबत्रंाओंकंाकप्रंाश कंरकर ेक ैंक।कइ कपबत्रंाओंकमेंकर्वशषेंरकउक्किकंायाषियकंेक
सामान्कयकंाययों किथनाकराजभाषाकह दंीकसेकसंबंधधिकआिेखकप्रंालशिककंएकजाएंक। 
 
22.क क गरक राजभाषाकंायाषन्कवय कसलमतियोंकंीकछमा ीकबैठंोंकमेंकसदस्कयकंायाषियक ंेकप्रशासत ंक
प्रमुखकअत वायषकरूपकसेकभागकिेंक। 
 
23.ककसभीकमंत्राियक र्वभागकअप ेकसंबद्ध/अधी स्कथनकंायाषियोंक ंेकबारेकमेंकवषषक 2015-16क ंेकवार्षषं क
ंायषक्रमकसेकसंबंधधिकसमेकंिकअ ुपाि कररपोर्षकराजभाषाकर्वभागकंोक31कमई,क2016किंकलभजवा ाक
सुत न्श्कििकंरें। 
 
24.क सभीक मंत्रािय/र्वभाग/ंायाषियकआहदक ‘िीिा’क अथनाषिक ित िंगक इंडडय क िैंग्कवेजक रू कूआहर्षकइलशयिक
इंरे्लिजेंसकंेकउपयोगकंेकलिएकंमकप्कयूर्रकसुर्वधाकउपिबधकंराएंक। 

25.कंमकप्कयरू्रकपरकह दंीकप्रयोगकंेकलिएकंेविकयूत ंोडकइ ंोडडगंकंाकप्रयोगककंयाकजाएक। 

26.क य क सुत न्श्कििक कंयाक जाएक कंकसभीक मंत्राियेां/क र्वभागोंकआहदक द्वाराक प्रयोगकमेंक िाईक जाक र ीक
ंंप्कयूर्रकप्रणालियोंकमेंकह दंीकमेंकंायषकंर ेकंीकसुर्वधाक ोकऔरकउसंाकप्रयोगककंयाकजाएक। 
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Annual Programme for 2016-17 for use of Hindi 

 

S.NO DETAILS  OF 
WORKS 

Ψ!Ω  w9DLhb Ψ .Ω  w9DLhb Ψ/Ω w9DLhb 

1. Originating 
Correspondence in 
Hindi (including  E-
mail, Fax,Wireless 
Masseges etc.) 

1. From A to  A  क          100%   
2. From  A to  B              100% 
3. From  A to C                65%   
  

1. From B to  A    क     90% 
2. From  B to  B   क      90% 
3. From  B to  C            55% 
 

क 

1. From  C to  A               55% 
2. From  C to   B              55% 
3. From  C to  C    क         55% 

  4. From  Region Aक       100%      
to Offices/ Individuals        ककक
in States /  UTs 
of A & B region 

4.From Region Bकक    100% 
to Offices Individuals 
 in States / UTs of  
A & B region           क 

4. From  Region Cकto    85% 
Offices/ Individuals    
in States /  UTs of  
A & B region 

   कककककक                                         
                            

           ,                    कक              क       
2. Letters received in Hindi to be                100%                            100%                             100%     
     answered in Hindi 
 
 
3.   Noting in Hindi                                           75%                              50%                                  30% 
  
 
4.   Recruitment of employees utilized for  
      Hindi Typing & Stenographers               80%                              70%                                   40%     . 
 
 
5.    Dictation in Hindi/ Direct Typingकon           65%                                55%                                 30% 
       Key-Board (self and by the Asstt.)   
 
6.    Hindi Training (Language, Typing/ Stenography)                100%                            100%                               100%    
  
 
7.     Preparation of Bilingual Training Material                       100%                            100%                                 100%  
 
 
8.    Expenditure for the purchase of                                             50%                          कक50%                                     50%       
       Hindi books etc., including digital matters  
       i.e., Hindi e-books, CD/DVD, Pen Drive including  
कककamount incurred on Translation in Hindi  from English 
कककand Regional Languages.out of the total Library grant,  
कककexcluding  journals  and standard reference books 
 
 
9.      Purchase of all electronic equipments,                                 100%                           100%                                  100%  
         including computers in bilingual form. 
 
 
10.      Website.                                                                         100% (bilingual)         100% (bilingual)                   100% (bilingual) 

         
11.    Citizen Charter and display of Public                          100% (bilingual)           100% (bilingual)                 100%(bilingual) 
         interface information Board  
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               ह दंी के प्रयोग के लिए वषय 2016-17 का वार्षयक काययक्रम 
 

                                        
क्र.सं. कायय र्ववरण    “क” क्षेत्र      “ख” क्षेत्र        “ग” क्षेत्र 

1. ह दंी में मूि पत्राचार (ई-मेि, 
फैक् स, बेतार संदेश, आहद सह त) 

1. क क्षेत्र से क क्षेत्र को   100% 
2. क क्षेत्र से ख क्षेत्र को   100% 
3. क क्षेत्र से ग क्षेत्र को    65% 
4. क क्षेत्र से क  व ख क्षेत्र  100% 
के राज्य/संघ राज्य क्षेत्र के   
कायायिय/ व्यक्क् त                                             

1 ख क्षेत्र से क क्षेत्र को         90% 
2 ख क्षेत्र से ख क्षेत्र को        90% 
3 ख क्षेत्र से ग क्षेत्र को         55% 
4.ख क्षेत्र से क व ख क्षेत्र 100% 
के राज्य/संघ राज्य क्षेत्र के  
कायायिय/व् यक्क् त 
  

1 ग क्षेत्र से क क्षेत्र को              55% 
2 ग क्षेत्र से ख क्षेत्र को             55% 
3 ग क्षेत्र से ग क्षेत्र को              55%  

 4. ग क्षेत्र से क व ख क्षेत्र   85% 
  के राज्य/संघ राज्य क्षेत्र के   
कायायिय/व्यक्क् त  

2. ह दंी में प्राप्त पत्रों का उत्तर 
ह दंी में हदया जाना 
               

100% 100% 100% 

3. ह दंी में हिप् पण  75% 50% 30% 

4. ह दंी िंकण करने वािे कमयचारी 
एव ंआशुलिर्पक की भती  

80% 70% 40% 

5. ह दंी में डिक्िेशन/की बोिय पर 
सीधे िंकण 
(स् वय ंतथा स ायक द्वारा) 

65% 55% 30% 

6. ह दंी प्रलशक्षण (भाषा, िंकण, 
आशुलिर्प) 

100% 100% 100% 

7. द्र्वभाषी प्रलशक्षण सामग्री तैयार 
करना 

100% 100% 100% 

8. जनयि और मानक संदभय पसु्तकों  
को छोिकर पसु्तकािय के कुि 
अनदुान में से डिक्जिि वस् तुओ ं
अथायत ्ह दंी ई-पसु् तक, सीिी/ 
िीवीिी, पनैड्राइव तथा अगें्रजी और 
क्षेत्रीय भाषाओ ं से ह दंी में 
अनवुाद पर व् यय की गई रालश 
सह त ह दंी पसु् तकोंकी खरीद पर 
ककया गया व् यय। 

50% 50% 50% 

9. कंप्यिूर सह त सभी प्रकार के 
इिेक् रॉतनक उपकरणों की 
द्र्वभाषी रूप में खरीद । 

100% 100% 100% 

10. वेबसाइि 100%(द्र्वभाषी) 100%(द्र्वभाषी) 100%(द्र्वभाषी) 

11. नागररक चाियर तथा जन सूचना 
बोिों आहद का प्रदशयन 

100%(द्र्वभाषी) 100%(द्र्वभाषी) 100%(द्र्वभाषी) 
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12.     {I}  Inspection by  Ministries/                                     25% (minimum)            25% (minimum)                25% (minimum)        

                Departments/ Offices  of their offices                                       
                located   outside   their Headquarters & 
                by the officers (DS/Dir/JS) of DOL(% of Offices) 
 
 
         {II}  Inspections of sections at                              क   25% (minimum)            क 25% (minimum) ककककककक25% (minimum)                               
                 Headquarters. 
 
 
          {III} Joint inspections by the officers                                                            At least one inspection in a year. 
                    concerned &  those of  the 
                   Deptt.   of     Official     Language  of  
                   Foreign  based Undertakings/Offices  
                   etc. owned or controlled by the Central 
                   Government. 
 
  
13.     Meetings regarding Official Language  
           
 
           {A} Hindi Salahakar Samiti                                                          ककककककक  02 meetings in a year (minimum) 
 
 
          {B} Town Official Language                                                           कककककक  02 meetings in a year (One meeting every 6 months) 
                   Implementation Committee. 
 
 
           {C} Official Language                                                                     ककककककक 04 meetings in a year (One meeting every quarter) 
                  Implementation Committee.  
 
 
14.    Translation of Codes, Manuals, Forms, Procedural literature.      ककक100%   
           
 
15.    Sections of the Ministries/ Departments/Offices/Banks/                      A Region         B Region            C Region    
          Undertakings where entire work  to be done in Hindi.                 40%               क30%                     20% 
 
 
                                                                                                                                                             (Minimum Section) 
 
   

пл҈ ƛƴ Ψ!Ω wŜƎƛƻƴΣ нр҈ ƛƴ Ψ.Ω wŜƎƛƻƴ ŀƴŘ мр҈ ƛƴ Ψ/Ω 
Region work may be done in Hindi for those  Public 
Sector Undertakings/ Corporations where there is no 
concept of section.     
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12. (i) मंत्राियों/र्वभागों और                    
कायायियों तथा राजभाषा र्वभाग  
के अधधकारयों  ) (उ.स./तनदे./सं.स.) 
द्वारा अपने मुख् यािय से बा र  
क्स् थत कायायियों का तनरीक्षण 

)कायायियों का प्रततशत(   
 

    25%(न् यनूतम)             25%(न् यनूतम)     25%(न् यनूतम)  

 (ii) मुख् यािय में क्स् थत अनभुागों                    
का तनरीक्षण 
 

    25%(न् यनूतम)             25%(न् यनूतम)     25%(न् यनूतम)  

 (iii) र्वदेश में क्स् थत कें र स सरकार 
के स् वालमत् व एव ंतनयतं्रण के                                    
अधीन कायायियों/उपक्रमों का 
संबधंधत अधधकाररयों तथा 
राजभाषा र्वभाग के अधधकाररयों 
द्वारा संयकु् त तनरीक्षण 
 

 वषय में कम से कम एक तनरीक्षण  

13.  राजभाषा संबधंी बठैकें  
(क) ह दंी सिा कार सलमतत                                  
(ख) नगर राजभाषा कायायन् वयन  
सलमतत        
(ग) राजभाषा कायायन् वयन सलमतत  

 
 

 
वषय में 2 बठैकें  (कम से कम) 
वषय में 2 बठैकें  (प्रतत छमा ी एक 
बठैक)    
वषय में 4 बठैकें  (प्रतत ततमा ी एक 
बठैक) 

 

14. कोि, मैनअुि, फॉमय, प्रकक्रया और 
साह त् य का ह दंी अनवुाद  
 

कककककककक100%   

15.  मंत्राियों/र्वभागों/कायायियों/बैंकों/ 
उपक्रमों के ऐसे अनभुाग ज ां  
संपणूय कायय ह दंी में  ो । 

       ‘‘क’’ क्षेत्र 
 
         40% 

‘‘ख’’ क्षेत्र 

30% 

(न् यूनतम अनुभाग) 

‘‘ग’’ क्षेत्र 

20% 

 

  सावयजतनक के्षत्र के उन उपक्रमों/तनगमों आहद, ज ा ंअनभुाग जैसी कोई 
अवधारणा न ी ं ै,‘‘क’’ के्षत्र में कुि काययके्षत्र का 40%,‘‘ख’’ के्षत्र में 25%  
और ‘ग’’ के्षत्र में 15% कायय ह दंी में ककया जाए । 

           
कककककककककककककककककक. 
कककककककककककक                 ककककक        ककककककककककक 

   कक 
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PROGRAMME FOR FOREIGN BASED INDIAN OFFICES 

 

 

(A) 

 

 

Correspondence in Hindi 

 

 

 

30% 

 

(B) 

 

Number of TOLICs meetings held 

 (A TOLIC is to be constituted in case 

 of presence of 10 offices in a town) 

 

 

Minimum two meetings in a 

year 

 

 

(C) Availability of Unicode supported  

bilingual computers 

100% 

 

 

(D) 

 

© 

(C 

Employee utilized for  

Hindi Typing /Stenographer 

 

 

 

 

Minimum one in each office 

(E) Arrangement of Interpreters. Arrangements of interpreters 

from local language to Hindi & 

vice-versa in every Mission/ 

Embassy. 
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                र्वदेशों में क्स् थत भारतीय कायायियों के लिए काययक्रम 
 

(ं) कह दंीकमेंकपत्रािारकककककककककककककककककककक      30% 
  

(ख) वषषकंेकदौरा क रांासकंीकआयोन्जिकककककककककवषषकमेंकंमकसेकंम 2 कबैठ ेंं  
बैठंोंकंीकसंख्कया 
( रांासकंाकगठ ककंसीक गरकमेंक ेंं द्रक 
सरंारकंेक10कंायाषियोंकंीकउपन्स्कथनतिक 
ंीकदशाकमेंककंयाकजाए) 
 
 

(ग) कयूत ंोडकसमर्पषिकद्र्वभाषीकंंप्कयूर्रोंककककककककककक100% 
ंीकउपिब्कधिा 
 

(घ) कह दंीकरं्ंणकंर ेकवािे/आशुलिर्पंकककककककककप्रत्कयेंकंायाषियोंकमेंकंमकसेकंमकएं 
 

(ङ) कदभुार्षयोंकंीकव्कयवस्कथनाकककककककककककककककककप्रत्कयेंकलमश /दिूावासकमेंकस्कथना ीयकभाषाकसेक 
ककककककककककककककककककककककककककककककककककककककककह दंीकमेंकऔरकह दंीकसेकस्कथना ीयकभाषाकमेंक 

ककककअ ुवादकंेकलिएकदभुार्षएकंीकव्कयवस्कथनाकंीकजाए। 
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वषय 2016-17 का वार्षयक काययक्रम राजभाषा र्वभाग के पोियि से िाउनिोि ककया 

जा सकता  ै । 
 

  The Annual Programme for the year 2016-17 can be downloaded from 

Department of Official Language Portal 

 

 

 

www.rajbhasha.gov.in 

 

 

 

राजभाषा र्वभाग (ग ृ मंत्रािय), एन.िी.सी.सी.।। बबक्  िगं, बी र्वगं, चौथा ति, जय लस ं रोि , नई हद िी – 110001  

द्वारा प्रकालशत 

 

 

Published by Department of Official Language (Ministry of Home Affairs), 
NDCC-II, 4th CƭƻƻǊΣ Ψ.Ω ²ƛƴƎΣ Wŀƛ {ƛƴƎƘ wƻŀŘ Σ bŜǿ 5ŜƭƘƛ-110001. 

दरूभाष/Telephone 23438137    

E-mail : ru-ol@mha.nic.in ; dirimp_ol@nic.in ; techcell-ol@nic.in
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