






 

SOP FOR LOADING OF MOBILE DISPENSER AT RETAIL OUTLET 

1. Mobile dispenser accepted for loading shall conform to all updated regulations of Petroleum 
Rules and  should have valid PESO license.  

 
2. Mobile dispenser either be owned and operated by OMC or an operator authorised by OMC 

and shall have valid agreement/ Contract with OMC for distribution of petroleum product.  
 

3. Mobile dispenser operator shall carry a valid calibration license for tank as well as metering 
unit/ equipment installed for the purpose of refuelling. 

 
4. Driver of the Mobile dispenser shall have HAZCHEM certificate for handling of Hazardous 

product through recognised training institute 
 
5. Mobile dispenser shall be refuelled at Retail Outlets/Storage Point having valid license 

(XIV/XV) for refuelling mobile dispenser &shall be parked at specified place for fuelling at 
Retail out/ Gantry in drive-out position on horizontal platform. 

 
6. Before start of loading operation, a 9/10 KG DCP Fire extinguisher shall be placed in front of 

mobile dispenser so that filling faucet can be easily accessed in case of emergency.   
 

7. Place the board of “Tank Lorry under Filling “in front of the Mobile Dispenser.  
 

8. The engine of the mobile dispenser shall be switched off during loading operation. 
 

9. Hand brake shall be applied during decanting 
 

10. Mobile dispenser shall be parked in neutral gear during Loading. 
 

11. Master switch of the dispensers shall be switched off during loading. 
 

12. Tyres shall be scotched with wooden wedges. 
 

13. Mobile dispensers shall be bonded with the Earth Pit / Gantry structure by means of a 
flexible electrically continuous earthing wire. 

 
14. Filling hose pipe / loading arm of the product shall be properly secured with the Mobile 

dispenser.  
 

15. No simultaneous operation of tank lorry decantation and mobile dispenser loading will be 
undertaken at the Retail Outlet.  

 
 



16. During loading, both the driver & helper shall be present so that the vehicle can be removed 
instantly in the event of any emergency. 

 
17. Earthing / bonding connections shall not be removed till the tank lorry is ready to move out 

from the bay so that adequate time (minimum 2 minutes) is given for dissipation of electrical 
charges generated during filling. 

 
18. Ensure that there is no leakage from any part of the loaded tank lorry. 

 
19. Ensure necessary sealing/locking is in place before dispatch of the Mobile dispenser.  

 
20. After completion of mobile dispenser loading / Billing /record keeping and stock 

reconciliation mobile dispenser shall be allowed to leave from Retail outlet for refuelling. 
 

21. Jet sensors are provided to prevent overfilling in case of bottom loading. 
 

22. Flow meter having preset mode quantity of petroleum product is only used for loading 
browser. 

 

 
 

  



SOP FOR REFUELING AT  CUSTOMER PREMISES 

 
1. Mobile dispenser shall carry an valid calibration license for tank as well as metering unit/ 

equipment installed  for the purpose of refuelling. 
 

2. Mobile Dispenser should be PESO approved and piston type metering unit should be 
avoided. 

 
3. Mobile dispenser shall deliver fuel  only to registered customers ,for this Geo Fencing feature 

should be part of it. Site specific emergency plan shall be prepared and submitted to district 
authorities 

 
4. Length of each dispensing hose should be restricted to maximum 10 mts. 

 
5. Dispensation shall be thru auto cut off nozzle and nozzle shall have ATEX/UL/KHK/PESO 

certification 
 

6. Mobile Dispenser will be parked in drive out position. 
 

7. Mobile dispenser operator to ensure the validity of  public liability insurance  
 

8. Safety features like emergency shutdown button will be made available at three places  
a. Driver’s cabin  
b. Near display console  
c. Hand held device. 

 
9. Interlock arrangement  of dispensing of fuel with bowser in neutral gear and hand brakes 

applied 
 

10. The fuelling area shall be segregated by barricading / traffic cones observing required safety 
distances. 

 
11. Place the board of “Tank Lorry Under decantation “in front of the Mobile Dispenser.  

 
12. Before start of fuelling operation, a 9/10 KG DCP Fire extinguisher shall be placed in front 

of mobile dispenser so that filling faucet can be easily accessed in case of emergency.   
 

13. Hand brake shall be applied. 
 

14. Mobile dispenser shall be parked in neutral gear during fuelling. 
 

15. Master switch of the dispensers shall be switched off during fuelling. 
 

16. Tyres shall be scotched with wooden wedges. 



 
17. Mobile dispensers shall be bonded with the Earth Pit / Gantry structure by means of a 

flexible electrically continuous earthing wire. 
 

18. Ensure necessary sealing is in place before start of fuelling operation. 
 

19. Fuelling to be done in the equipment / customer tank only when the equipment is not in 
operating condition.  

 
20. During fuelling, both the driver & helper shall be present so that the vehicle can be removed 

instantly in the event of any emergency. 
 

21. Earthing / bonding connections shall not be removed till the tank lorry is ready to move out 
from the bay so that adequate time (minimum 2 minutes) is given for dissipation of electrical 
charges generated during filling. 

 
22. Ensure that there is no leakage from any part of the loaded tank lorry. 

 
23. Ensure nil spillage during the fuelling operation.  

 
24. Empty or partially filled mobile dispenser may  be parked at licensed retail outlets/ Storage 

Installations only duly approved by CCOE for the purpose 
 

25. Ensure there is no naked fire , loose electrical connections, smoking in the vicinity of fuelling 
location 

 
26. Three meter clear safety distance shall be ensured around the fill point of the equipment / 

nozzle of dispenser. 
 

27. Every care shall be taken to prevent escape of petroleum into any drain / sewer or public 
road. 

 
28. During transportation  

a. The vehicle shall not be parked on a public road or in any congested area.  
b. Vehicle speed should be under 60 kmph.  

 




