No. A-38020/519/2022-ERM
Government of India
Ministry of Commerce & Industry
Department for Promotion of Industry and Internal Trade
(ERM Section)

UdyogBhawan, New Delhi
Dated: 14.11.2022

F ME NDUM

Sub:  Nation-wide Campaign for Submission of Digital Life Certificate — reg.

The undersigned is directed to refer to DO letter No.1/3/2022-P&PW(H)
dated 08.11.2022(copy enclosed) from Secretary, Department of Pension & Pensioner’s
Welfare on the subject cited above. DP&PW vide their above referred letter has intimated
that it has been decided to spread awareness amongst all the Central Government Pensioners
as well as the Pension Disbursing Authorities for usc of Digital Life Certificate/Face
Authentication technology to submit Digital Life Certificate. DoP&PW is launching nation-

wide campaign from 1% November 2022 to 30" November, 2022 for their ‘Ease of Living’.

DoPPW vide above DO letter has forwarded the Guidelines and SOP for DLC/Face
Authentication technique. Accordingly, the DOPPW Guidelines for nationwide campaign for
submission of Digital Life Certificate amongst the pensioners of your organization are being

enclosed herewith for necessary action. P

(S.D. SATI)
Under Secretary to the Govt. of India

To
1. All attached and subordinate offices under the administrative control of DPIIT.

2, Office of Economic Advisor.
1. Chief Controller of Accounts, DPIIT, Ministry of Commerce & Industry.
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DEPARTMENT OF PENSION & PENSIONERS' WELFARE
LOK NAYAK BHAWAN, KHAN MARKET,
NEW DELHI-110003

D.0.No. 1(3)/2022-P&PW(H) 8" November, 2022

Submission of Life Certificates is an important activity to be carried out by pensioners
every year in the month of November (with special provision for pensioners aged 80 years and
above to submit their Life Certificates in the month of October) to ensure continuity of their
pension.

2. In the traditional mode, pensioners had to present themselves before the Pension
Disbursing Authority for physical submission of their Life Certificate which entailed waiting at
the bank branches in queues for this purpose. This was found inconvenient for the old, ailing
and infirm pensioners. Further, there was no mechanism for the pensioners to get a status
regarding updation of their Life Certificates in the records of the Pension Disbursing Authority.

3. To enhance ‘Ease of Living’ of Central Government pensioners, this department has
been promoting Digital Life Certificate i.e. Jeevan Pramaan extensively. Initially submission of
DLCs using biometrics was commenced. However, issues regarding authentication processes
of Digital Life Certificates were faced by older pensioners due to non-capturing of finger bio-
metrics on account of aging.

4, This Department therefore collaborated with MeiTY following which developed a face-
authentication technology system based on UIDAI Aadhaar database whereby it is possible to
give LC from any Android based smart phone. This breakthrough technolegy launched in
November 2021 has reduced the dependence of pensioners on external bio-metric devices
and has made the process more accessible and affordable to masses by leveraging
smartphone-based technology. An SOP regarding the DLC/Face Authentication technique is
attached for reference.

5. With a view to spread awareness amongst all the Central Government pensioners as
well as the Pension Disbursing Authorities for use of DLC/Face Authentication technology to
submit Digital Life Certificate, DoPPW is launching nation-wide campaign from November1-
30, 2022 for their ‘Ease of Living.’

6. | write to request you to kindly circulate the DoPPW Guidelines Note on the nationwide

campaign for submission of Digital Life Certificate amongst the pensioners of your
Ministry/Department. A nodal officer to coordinate with DoPPW on the subject may also be

appointed. ‘
ik bost aaganels, oo Jb
-

(V. Srinivas)

Encl: a/a

& To all Secretaries to GOI

"
L/ Please visit our website : htips://doppw.gov.in, https://bhavishya.nic.in

Tel: 011-23742133 Fax: 011-23742546 Email: secy-arpg@nic.in
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Sub: Nation-wide Campaign for Submission of Digital Life Certificate — reg.

The undersigned s directed to say thal submission of Lite C ertificale 1s an
important activity to be carried out by pensioners every year in the month of
November (with special provision for pensioners aged 80 years and above to
submit their Life Cerlificates in the month of October) to ensure continuity of their
pension,

2. In the traditional mode, pensioners had to present themselves before the
Pension Disbursing Authority for physical submission of their Life Certificate
which entailed waiting at the bunk branches in queues for this purpose. This was
found inconvenient for the old, atling and infirm pensioners. Further, there was no
mechanism for the pensioners 1o get a status regarding updation of their Life
Certificates in the records of the Pension Disbursing Authonty.

.4 To enhance ‘Ease of Living” of Central Government pensioners, this
Department has been promoting Digital Life Certificate (DLC) i.e. Jeevan Pramaan
extensively. Initially, submission of DLCs using biometrics was commenced.
However, issues regarding authentication processes of DLCs were faced by older
pensioners due 1o non-capturing of finger bio-metries on account ol aging.

4, This Department therefore engaped with MeitY 1o develop a face-
recognition technology system based on UIDAL Aadhaar database whereby it is
possible to submit Life Certificate from any Android based smart phone. As per
this facility, the identity of a person is established through face fecoEnition
technique. The UIDAI server identifies the same and DLC gets generated. This
breakthrough technology launched in November 2021 has reduced the dependence
of pensioners on external bio-metric devices and has made the process more
accessible and affordable to masses by leveraging smartphone-based technology

Pape1ofd



Fhe SOP regarding the DLC:Fuce Authentication techigue s attached  for

reference

5. With a view to spread awareness amongst all the Central Governmen
pensioners as well as the Pension Disbursmg Authorities for use of DLC/Face

Authentication Technaloa ta ciphimiy Dhignti? Uil Contiflcate, Dol is bidachiting
nation-wide campaign for whole month of November 2022 for their *Ease of

Living.
6. The Nation-wide Campaign for DLC may be carried out as per guidelines
mentioned below 10 reach out to the maximum number of pensioners 1o avail the

service as 4 request to the following stake-holders: -

() Role of Banks:

A nodal officer. not below the rank of Assistant General Manager, may be

nominated for the Nation-wide DLC Campaign.

¢ Spread awareness, give due publicity to DLC/Face Authentication technigue
threugh banners/posters placed in digi-huts, ATMs and branches.

* Where Doorstep banking services are availed. the Bank Correspondent should
use DLC/Face Authentication technique as far as possible. This technique is
beneficial since it avoids paper work and does away with the need to veri fy
physical LCs.

* Similarly, dedicated staff ar branches should be equipped with an Android
phone to use this technology when pensioners visit the branch for submission
of Life Certificate.

* Camps should be held by bank branches to enable pensioners to submit their
DLCs without delay.

* However, where DLC does not work due to any reason no Pensioner shall

be returned and traditional manual LC can be submitted.

{ii)  Role of Minist ries/Departments:
* A nodal officer, not below the rank of DS/Dir. may be nominated by all

Ministries/Departments.
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Provision should be made tor generatmg Digttal Lite Certificates using
DLC Face Authentication technique by providing an Android phone to the
designated person at every field office for the entire month of the campaign
DLC should be ssued for all Central Government pensioners visiling the
Ministry/Department, ficld oflices, and subordinate organizations,

Wide publicity should be given to this campaign by spreading awareness
through banners/social medin'whatsapp groups/SMS Messagesihrough statt
Photographs to be taken for postung of tweets of such campaigns.

In case of request from bed ridden pensioners, an officer shall be deputed for
DLC submission.

Weekly PIB notes giving information about the campaign should be
published.

(iii) Role of Ministry of Health& Family Welfare:

All CGHS Wellness centers/Dispensaries'Hospitals may be directed to set up
camps in their premises for submission of Digital Life Certificates using
DLC/Face Authentication technique/biometric.

A dedicated person should be equipped with an Android phone for issue of
Dignal Life Certificate of the pensioners visiting the camp.

Pictures taken during the process are to be forwarded to DoPPW.

(iv) Role of Pensioners’ Associations:

Special DLC camps should be organized through the month using DLC/Face
Authentication techmique

DoPPW officials, in collaboration with Pensioners’ Associations, will visit 37
centers where a large number of pensioners can be facilitated 10 1ssuance of
their DL.Cs using DLC/Face Authentication technology

Pictures areto be taken and posted on twitter and also sent o DoPPW.
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Role of IPPB:
A nodal officer may be nomimated @t a semaor level
India Post Pavments BRank (IPPR)Y 1o utilize is network of access pomis in

Post Offices and Postmen & Gramin Dak Sevaks o provide doorstep DLC
facility to pensioners as per their earlier arrangement.

Pictures are to be taken and posted on twitter and also sent to DoPPW.

Encl: As Abave

hgl,
e pHR g,
Ha Tad, YT TR
Wi 23310108

. AL Ministries/Departments to Government of India,

CMDs/CPPCs of all Pension Disbursing Banks and Pension Disbursing
Authorities,

Central Pension Accounts Office (CPAD), Ministry of Finance, Department
of Expenditure, Trikoot-11, Bhikaj Cama Place, New Delhi.

NIC: -for posting on website of this Depariment,

All Pensioners Associations under Pensioners’ Portal: - for giving vide
publicity among pensioners,
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